
 

QIC GLOBAL REAL ESTATE RESPONSIBLE INVESTMENT PROFILE 

 

OUR APPROACH TO RESPONSIBLE INVESTMENT 

There is a range of ESG factors that impact the real estate sector which in turn impact people and 
communities. By considering these factors when constructing and managing buildings, there is an 
opportunity to capitalise on cost savings and increase tenant demand, which could improve overall portfolio 
performance. QIC Global Real Estate (GRE) believe that by considering ESG factors when constructing and 
managing assets, we can broaden the sources for idea generation and potentially improve risk management 
and increase return opportunities for clients.  

QIC GRE has recently adopted a series of ESG measures across the portfolio of shopping centres and office 
assets by applying the following practices to new and existing property investments. These are applied in 
Australia and globally:  

1. Regulation – Respect all applicable laws of the countries in which we operate. 
2. Environmental assessment – Inspect the building/s in conjunction with existing Asbestos Register/s to 

consider likelihood and location of hazardous materials and assess the risks associated with 
contaminated sites. 

3. Environmental management – Implement environmental management systems that take into 
consideration waste, water, energy and efficient building design. 

4. Social management – Manage and comply with health and safety, and quality control regulations. 

5. Community and tenant engagement – Identify all community and tenant impacts and manage 
according to best practice. 

6. Data management – Capture, record and manage environmental metrics based on property data to 
enable benchmarking. 

7. Reporting – Report ESG data and information to clients and stakeholders. 

8. Governance – Ensure adherence to these ESG guidelines and transparency. 
9. General risk assessment – Assess any potential regulatory changes, climate change physical risks 

(including flood related risks), occupational risks, bribery and corruption risks, and other financial risks 
related to the property investments on an annual basis.  

10. Supplier contracts – Ensure suppliers and third party contractors/and or counterparties also comply 
with these ESG guidelines. 

RESPONSIBLE INVESTMENT IN PRACTICE 

QIC GRE is committed to monitoring and managing the following ESG issues:  

Environmental issues 
 • Management of energy, water and waste in all our shopping centres and office assets.  
 • Recognition that the building sector is responsible for a large proportion of Australia’s greenhouse gas 

emissions and that climate change related policy will place more focus on, for instance, energy and 
water efficiency in buildings, which can shift tenant and investor preferences.  

Social issues 
Management of health and safety and community issues. In the construction and operation phases of 
property development, issues regarding worker health and safety and community wellbeing are likely to 
arise. This may result in financial and/or reputational risk for the property in question.  

 

 

 

 

 

QIC RESPONSIBLE INVESTMENT 

We believe that environmental, social 
and corporate governance (ESG) factors 
can have a material impact on the long-
term returns of investment portfolios. 
This was the motivation for QIC 
becoming United Nations-backed 
Principles for Responsible Investment 
Initiative (UNPRI) signatory in 2008. 

ESG factors are integrated into our 
investment decision-making processes as 
part of our commitment to delivering 
strong, long-term returns for clients.  Our 
Responsible Investment Policy outlines 
our commitment to the six UNPRI 
principles.  

 



 
Governance issues 
• Provide value (influence) through board or board committee representation (QIC GRE’s strategy is to seek a 

large enough interest in individual property investments to be able to influence at Board level).  
• Belief that good governance (for example transparency and accountability) in property investments reduces 

the overall investment risk.  
• Having in place a zero tolerance approach to bribery and corruption.  

QIC GRE’s objective is to seek commitment from facility managers and operators to integrate ESG factors as part of 
the overall operational management of shopping centres and office assets that they manage on QIC GRE’s behalf. 
The ESG requirements above form part of any induction program for new staff and facilities managers. 

In addition to our own guidelines, QIC GRE takes into account other global best practice frameworks relating to 
property investments. These include:  
• UNPRI: www.unpri.org  
• UNEPFI: www.unepfi.org  
• NGERS: www.climatechange.gov.au/reporting 
• TRANSPARENCY INTERNATIONAL: www.transparency.org  
• GRESB: http://gresb.com 

MANAGEMENT AND MONITORING 

QIC GRE seeks to continually improve the value of our property assets by adopting an active management approach. 
As part of this, we embed ESG principles as a management philosophy in relation to the assets we acquire. This is 
achieved by:  
• periodically meeting with property managers and including ESG factors in their reporting requirements and 

review meetings.  
• exploring initiatives that offer operational cost savings as well as deliver ESG benefits. Employees in 

management, marketing and operations at each property are tasked to seek innovative solutions for ESG 
improvements.  

• continually developing new programs across the portfolio to reduce energy consumption and emissions, and 
seeking new ways to improve sustainability. In addition to meeting the required investment criteria and 
financial returns (within the appropriate risk parameters), the QIC GRE team will explore investment 
opportunities that provide specific environmental and social benefits (where possible). 

 
 
 
 
 
 
 
 

 
1. As at 31 December 2015. Amount is in Australian Dollars. 

QIC Limited ACN 130 539 123 (“QIC”) is a wholesale funds manager and its products and services are not directly available to, and this document may not be provided to any, retail 
clients.  QIC is a company government owned corporation constituted under the Queensland Investment Corporation Act 1991 (Qld). QIC is regulated by State Government legislation 
pertaining to government owned corporations in addition to the Corporations Act 2001 (Cth) (“Corporations Act”). QIC does not hold an Australian financial services (“AFS”) licence and 
certain provisions (including the financial product disclosure provisions) of the Corporations Act do not apply to QIC. Some wholly owned subsidiaries of QIC, including QIC Private Capital Pty 
Ltd, QIC Investments No 1 Pty Ltd and QIC Infrastructure Management No 2 Pty Ltd, have been issued with an AFS licence and are required to comply with the Corporations Act.  . QIC 
Global Infrastructure is an investment division of QIC Private Capital Pty Ltd (ACN 076 279 528, AFSL 298710). QIC also has wholly owned subsidiaries authorised, registered or licensed by 
the United Kingdom Financial Conduct Authority (“FCA”), the United States Securities and Exchange Commission (“SEC”) and the Korean Financial Services Commission.  For more 
information about QIC, our approach, clients and regulatory framework, please refer to our website www.qic.com or contact us directly. 
To the extent permitted by law, QIC, its subsidiaries, associated entities, their directors, employees and representatives (the “QIC Parties”) disclaim all responsibility and liability for any loss or 
damage of any nature whatsoever which may be suffered by any person directly or indirectly through relying on the information contained in this document (the “Information”), whether 
that loss or damage is caused by any fault or negligence of the QIC Parties or otherwise.  This Information does not constitute financial product advice and you should seek advice before 
relying on it.  In preparing this Information, no QIC Party has taken into account any investor’s objectives, financial situations or needs. Investors should be aware that an investment in any 
financial product involves a degree of risk and no QIC Party, nor the State of Queensland guarantees the performance of any QIC fund or managed account, the repayment of capital or any 
particular amount of return. No investment with QIC is a deposit or other liability of any QIC Party. This Information may be based on information and research published by others.  No QIC 
Party has confirmed, and QIC does not warrant, the accuracy or completeness of such statements.  Where the Information relates to a fund or services that have not yet been launched, all 
Information is preliminary information only and is subject to completion and/or amendment in any manner, which may be material, without notice. It should not be relied upon by potential 
investors.  The Information may include statements and estimates in relation to future matters, many of which will be based on subjective judgements or proprietary internal modelling. No 
representation is made that such statements or estimates will prove correct. The reader should be aware that such Information is predictive in character and may be affected by inaccurate 
assumptions and/or by known or unknown risks and uncertainties. Forecast results may differ materially from results ultimately achieved.  Past performance is not a reliable indicator of 
future performance. 
This Information is being given solely for general information purposes. It does not constitute, and should not be construed as, an offer to sell, or solicitation of an offer to buy, securities or 
any other investment, investment management or advisory services in any jurisdiction where such offer or solicitation would be illegal. This Information does not constitute an information 
memorandum, prospectus, offer document or similar document in respect of securities or any other investment proposal. This Information is private and confidential and it has not been 
deposited with, or reviewed or authorised by any regulatory authority in, and no action has been or will be taken that would allow an offering of securities in, any jurisdiction. Neither this 
Information nor any presentation in connection with it will form the basis of any contract or any obligation of any kind whatsoever. No such contract or obligation will be formed until all 
relevant parties execute a written contract.  QIC is not making any representation with respect to the eligibility of any recipients of this Information to acquire securities or any other 
investment under the laws of any jurisdiction. Neither this Information nor any advertisement or other offering material may be distributed or published in any jurisdiction, except under 
circumstances that will result in compliance with any applicable laws and regulations. 
Copyright QIC Limited, Australia.  All rights are reserved.  Do not copy, disseminate or use, except in accordance with the prior written consent of QIC. 

ABOUT QIC 

We were born with one objective – to deliver investment outcomes for our clients. Created in 1991 by the Queensland government to 
serve its long term investment responsibilities, we have grown into a Global Diversified Alternatives business.  Spanning infrastructure, 
real estate, liquid strategies, private equity, and multi-asset solutions, we adapt our approach to suit our clients and the investment 
context. Predictability has built our reputation. It’s in our DNA, embedded in our asset classes and delivered in our returns.  It’s what we 
pursue day in, day out for clients and why over $78 billion1 dollars of people’s dreams are entrusted with us. QIC.  Pursuing Predictability. 

Brisbane   ü   Sydney   ü   Melbourne   ü   New York   ü   Los Angeles   ü   San Francisco   ü   London   ü   Copenhagen 

CONTACT US 
 E: esg@qic.com 
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